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	Our NetworkWe always aim to provide maximum performance and limit downtime for the companies that work with us.


	Our SecurityOur clients trust us to keep their data safe and their systems secure. We don’t take that responsibility lightly.


	Our TeamWe’re a bunch of straight-talking specialists serious about service with deep knowledge and a no robots policy.
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	Connectivity	Ultrafast Fibre to the Premises (FTTP)
	Fibre Optic Leased Lines
	ProtectNet
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	Voice	BeamRing Cloud Voice
	Temporary Lines
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	Embracing Technology
	Meeting Regulations
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	Your business type	Who we work with	Partners
	Small Business
	Medium & Large Enterprises


	Find your sector:	Accounting & Finance
	Education
	Security & Monitoring
	Broadcast & Media
	Manufacturing
	Culture & The Arts
	Construction & Housebuilding


	Focus on EducationWith the internet relied upon in and out of the classroom we can choose the right connections to keep everything running smoothly, as well as support you with firewalls, filtering and flexible cloud phone systems.
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	Managed services	Eclipse Procurement
	Royal Literary Fund
	Folkestone St Mary’s C of E
	Iliffe Media Group
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	Advocacy for All
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	The Sabden Multi Academy Trust
	Kurt J. Lesker
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	De La Warr Pavilion
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	Ashdown Hurrey
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	Voice	Roselands Heating
	Plastipack
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	Andrew M Wells Accountancy
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	Henley Royal Regatta
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	Latest Case StudyFind out how Eclipse Procurement could relax with a move to Beaming
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	Categories	Telephone & Mobile
	Information Security
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	Popular Topics	BeamRing User Guides
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	Data storage: Cloud v Hybrid v On-premiseWhere should organisations host their data, software and applications? Make a decision with confidence.
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	Cyber Reports
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	Popular topics	Working from Home
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	Half of UK SMEs have lost vital data in the last five yearsDo you know how your business data is backed up?
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L2TP/IPSEC VPN is not working after Windows update
 Posted on 1 July 2018 by Beaming Support






Has your L2TP/IPSEC VPN stopped working following a Windows update?
Since Windows have rolled out their 1709 patch, users have experienced problems with their L2TP/IPSEC remote access VPN not working. After making the update, users were greeted with this error:
“The network connection between your computer and the VPN server could not be established because the remote server is not responding. This could be because one of the network devices (eg firewalls, NAT, routers, etc) between your computer and the remote server is not configured to allow VPN connections. Please contact your Administrator or your service provider to determine which devices may be causing the problem.” (See the screenshot below)
[image: L2TP/IPSEC VPN not working]
The main reason why this update stopped L2TP/IPSEC VPNs from working is that NAT traversal was disabled.  To get your VPN back up and running, just follow our instructions.
The below registry edit will fix the VPN.
Using Windows Registry Editor Version 5.00:
[HKEY_LOCAL_MACHINESYSTEMCurrentControlSetservicesPolicyAgent]
“AssumeUDPEncapsulationContextOnSendRule”=dword:00000002
After you apply this change the very final step is to reboot the computer and your VPN connections should now work.


  









Superfast broadband (FTTC)
	Beaming broadband has low contention rates so you get the speeds you pay for.


 Get the best of Beaming straight to your inbox

  
Sign up for Beaming's monthly email updates & receive news on the latest tech to keep you online, simple shareable  advice to help colleagues avoid cyber threats & how-to guides from our experienced tech team.
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 Do I need to provide broadband for homeworkers?
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 What is a hosted number?
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 What does USB stand for?
The Universal Serial Bus was first introduced in 1996 – here’s everything you need to know about it
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 Common external monitor issues and how to fix them
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 Should my business use a VPN?
  11/08/23    Read more
  
 



 How to fix common printer problems
From drivers to paper jams, network connection issues to marks on your printed pages, we’ve talked through fixes for the most common printer issues.

  14/07/23    Read more
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